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Consultant

(03) 9981 6557 or 0431 470 607
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Lisa Klug is an experienced lawyer, manager and trainer with excellent analytical
skills and an understanding of workplace dynamics. She has experience in

many different workplace cultures and their particular issues, having worked at
Universities, government agencies, private law firms and local government. As a
consultant at Worklogic Pty Ltd she has used this experience to provide a wide
range of services to clients including:

e Complex investigations into allegations of bullying and other workplace
misconduct;

e \Workplace reviews to identify workplace issues to be addressed before
they escalate into a complaint or legal action;

e Group training in a range of topics including effective communication,
negotiation and mediation skills.

e | arge project reviews regarding the examination of files against employment
processes including suggested recommendations for improving processes.

Lisa started her career as a litigation lawyer in major commercial law firms

where she was principally involved in insurance litigation and advising on
workplace-related legislation. She developed high level analytical and conflict
resolution skills while conducting trials and negotiated settlements which involved
tight time-limits and challenging issues and behaviours.

Later she managed the knowledge management service in a commercial law
firm, gaining first-hand experience of workplace issues including accommmodating
flexible working arrangements, return to work after maternity leave, performance
management, and staff retention.

Lisa is also an effective and engaging trainer and enjoys preparing and providing
training programs and papers on current workplace issues for employers.

Lisa is committed to excellent client service and strives to work with clients
to resolve complex disputes and provide the best possible outcomes before
the problem escalates. She is currently undertaking a Masters of Workplace
and Employment Laws. This further study informs and distinguishes her work
at Worklogic Pty Ltd.

Qualifications and Memberships

e Masters of Workplace and Employment Laws, Monash 2009 - current
e Graduate Diploma in Information Studies 2000

e Bachelor of Laws, University of Melbourne, 1991

e Bachelor of Arts (Major in French), University of Melbourne, 1991

e Member, Law Institute of Victoria

e Member, Victorian Women Lawyers




